Training Announcement

Course: Nonviolent Crisis Intervention® Instructor Training
Montefiore Hudson Valley Collaborative (MHVC) in collaboration with Crisis Prevention
Institute proudly presents an opportunity for selected individuals to become an instructor and
facilitate Nonviolent Crisis Intervention®. This is a four-day training that teaches skills for
assessing, managing, and responding to risk behavior at work. The focus is on verbal deescalation, prevention, and early intervention.

About this Training
This time-tested program gives participants an effective framework for decision making and
problem solving. It also equipped with skills and confidence to champion a culture of Care,
Welfare, Safety, and Security℠.
By the end of this training, the learner will:
• Learn the four levels of crisis development, and
corresponding staff responses for each behavior
level.
• Explore how nonverbal communication can
positively or negatively affect an individual’s
behavior.
• Organize your thinking about the risks of
different behaviors. Learn critical analysis and

•

•

rational reasoning to make appropriate
decisions about how to respond in a situation.
Delve into verbal intervention and Empathic
Listening approaches to de-escalate a situation
and decelerate a person’s behavior.
Explore how to cope with fear and anxiety, and
how to stimulate positive and productive
responses during crisis situations.

Who this training benefits?
•
•
•
•
•

Behavioral Health Professionals
Educators
Health Care Professionals
Human Services Professionals
Service Oriented Professionals

Training Dates
Date

Time

Location

September 3-6, 2019
October 15-18, 2019

9:00 AM – 5:00 PM
9:00 AM – 5:00 PM

New York, NY
Elmsford, NY

October 22-25, 2019

9:00 AM – 5:00 PM

Rhinebeck, NY

Instructor Requirements
After successful completion of the instructor training, the instructor is required to facilitate at minimum of three
training classes a year to maintain certification. The training class can be held at your work site with an open
invitation / registration for other partner organizations to attend. Assistance is provided by MHVC to coordinate
these training classes.

Registration
There are limited seats available for this instructor training. If you are interested, please contact Adyna Gamboa at
agamboa@montefiore.org for more information.
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