
   

During “What matters to you” week our Dignity group launched ‘What matters to me’ boards within the hospice in-patient unit. With one near each bed 
space, the magnetic boards were designed to help our patients explain what is important to them by drawing, writing or attaching meaningful items and 
photos. The boards help to create a personalised, home-from-home feel which we know helps some patients to feel more comfortable during their stay.  
They are also a great way for hospice employed and voluntary staff to get to know patients better. As we see and listen to what matters the most to our 
patients, we can develop an individualised care plan with them that puts their wishes first and which helps to make every day matter. 
 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 

 
 

 Fiona Irvine: Ayrshire Hospice

“Having this board is so important to me. I have 
been using it to express my emotions quite a lot 
and to set myself goals that take me out of the 
room, like seeing a film or going out to meet 
friends. I even sometimes use it to leave a note for 
staff to let them know what I am doing or where I 
am, which is very practical. Each board is very 
unique as every patient establishes their 
individuality through it and shows what’s really 
important to them.” 

We also developed a leaflet to give out to patients and their families explaining 
the purpose of the boards and giving examples of how the hospice has helped 
to make others’ days matter. These sample “prompts” are also displayed on 
posters around the unit to help people think about what might be important to 
them during their stay.   

The boards are also a great way for patients to set goals and targets.  One patient 
shared her thoughts about the ‘What matters to me’ boards and how she uses 
this to share and focus on what matters to her. See opposite.  


